Urmik Makani

UI/UX & Product Designer

+1(908) 899-3393
urmikmakani5@gmail.com

LinkedIn - Portfolio

Designer working across product, code, and Al. Comfortable in the space
between Figma and the codebase, building interfaces, systems, and the
front-end that ships them. Recent work focuses on B2B SaaS and Al-
integrated product surfaces.

EXPERIENCE

UI/UX Designer, Find Me
Philadelphia, PA

Jan 2026 - May 2026

- Designed a library of modular portfolio templates spanning design, photography,
writing, and dev disciplines, prioritizing visual diversity to broaden user fit and
template adoption.

- Established a flexible token & component foundation enabling rapid template
authoring while keeping typography, spacing, and color systems consistent across
the library.

- Partnered with engineering to translate Figma into responsive, production-ready
templates, conducting cross-breakpoint QA for pixel-level integrity from mobile to
desktop.

Ul/UX Intern, Value Aligners Nov 2025 - Mar 2026

Sunnyvale, CA

- Audited and redesigned core product workflows, identifying friction points and
shipping updated flows that simplified high-traffic paths for end users.

- Conducted accessibility audits across key screens, surfacing WCAG issues and
partnering with engineering to close gaps in keyboard navigation, contrast, and ARIA
usage.

- Contributed to the design system, refining existing components and adding new
patterns to keep the product visually consistent as it scaled.

- Designed pitch and fundraising decks, translating product strategy into clear visual
narratives for investor and stakeholder conversations.

Ul/UX Designer, TechAffinity Nov 2022 - Jul 2023

Chennai, India

- Owned UX strategy for a SaaS ecosystem (8 clients, 70K+ monthly users) by
restructuring IA and progressive disclosure, improving session duration 24% and
upsell conversions 21%.

- Defined a modular component architecture aligned with React standards, reducing Ul
inconsistencies 52% and cutting QA defect cycles 35%.

- Spearheaded data-informed redesigns of high-drop-off workflows using Mixpanel
funnel analysis and 5 usability iterations, raising form completion 34% and lead-gen
revenue 18%.

- Implemented accessibility-first standards (ARIA, keyboard, contrast) across 40+
screens, improving compliance from 71% to 96% WCAG AA and unlocking 2 U.S.
enterprise contracts.

Product Designer, Nevina Infotech Aug 2021- Sep 2022
Ahmedabad, India

- Built a scalable design system 0->1 for a fast-growing SaaS product (25K+ users)
using Atomic Design and 8pt grid governance, reducing handoff friction 45% and
accelerating sprint velocity 30%.

- Led growth optimization via GA behavioral flow analysis, increasing conversion 26%
and reducing bounce rate 31% within 3 months.

- Collaborated with founders and engineering on KPI-aligned roadmap (CAC, LTV,
retention), influencing trade-offs that improved LTV/CAC from 2.4 to 3.1.

SKILLS

RESEARCH & STRATEGY

User Interviews - Usability Testing - JTBD -
Information Architecture - Journey
Mapping - Tree Testing - Heuristic
Evaluation

INTERACTION & EXPERIENCE
Wireframing - Prototyping -
Microinteractions - Motion - Onboarding -
Empty / Error States - Progressive
Disclosure

DESIGN SYSTEMS

Token Architecture - Atomic Design
Component Libraries - Light / Dark
Theming - 8pt Grid - Storybook
FRONT-END

HTML5 - CSS3 (Flexbox, Grid) -
Responsive - WCAG 2.1 AA - ARIA - React
Collaboration

TOOLS & ANALYTICS

Figma - Framer - ProtoPie - Adobe Suite -
Maze - Dovetail - Amplitude - Mixpanel -
Google Analytics - Jira

AI-INTEGRATED UX

Al-Assisted Workflows - Prompt Design -
Personalization - Human-in-the-Loop -
Ethical Al

EDUCATION

M.S. Human-Computer Interaction &
UX

Drexel University, Philadelphia

Sep 2023 - Jun 2025

B.Tech. Information &
Communication Tech.
DAIICT, Gandhinagar, India
Aug 2018 - May 2022
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